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How to use the mute function and ask questions (Webex)

CORPORATE

How to use mute How to use mute
If you need to mute yourself, in the Participants 1. Click the Chat icon — see below
panel, select ‘Mute Me’ or select the Audio icon 2. Inthe Send to or To drop-down list, select

so it matches the one below the recipient of the message

3. Enter your message in the chat text box,
then press Enter on your keyboard
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Disclaimer

The content in this presentation is provided by LSEG for your personal
information only and is not intended for trading purposes or making a
decision to carry out a transaction or trade. Nor does it provide any form
of advice, or make any recommendation regarding particular financial
instruments, investment, or product. LSEG shall not be liable for any
errors, inaccuracies, or delay in content, or for any actions taken in
reliance thereon. LSEG expressly disclaims all warranties, expressed
or implied, as to the accuracy of any of the content provided, or as to
the fitness of the information herein for any purpose.
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2. Workspace Application

3. Workspace Excel Add-In
- Build Formula under Workspace Excel
- Copy from Monitor List
- Create in Excel with SpeedData ft. Data Item Browser Tool/ Workspace Overview
- Excel Template Library
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- Datastream

4. Q&A
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1. Company Introduction

CORPORATE

First regulated
exchange established

Acquired Millenium IT

.
e®%%,

Acquired Russell Indexes,

forming FTSE Russell
Acquired Refinitiv
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LSE lists Acquired a majority Acquired Yieldbook Announced Microsoft

stake in LCH Group Partnership
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By connecting all capabilities under one roof, LSEG are able to partner with customers across numerous parts
of their business and innovate to their advantage across the entire financial markets value chain.

YO¥ LSEG

Company and fund Investment analytics and > Trade execution > Post-trade and capital optimisation

capital raising

liquidity discovery

Private Public Fund Investor Investment Reference | Pre-trade data Price & Trade Execution / Clearing Reporting Post-trade
placements issuance Development | onboarding design & data & analytics liquidity execution workflow trading venues data &
and Issuer research discovery analytics
services
5@?@ %ﬁé“gf:“ Yo¥ ETJSSESELL "ﬁfﬁ 1 Check yo¥ E-ll:lSSFéELL LSEG SEDOL LSEG Yield Book m Eiéc"(gf:ﬁ Y0¥ LSEG ‘o5 LSEG TORA
An LSEG Business An LSEG Business LC H LSEG AlphaDesk
LSEG Lipper ~ Enhanced  LSEG Lipper LSEG StarMine LSEG TORA ¥O¥ LSEG FX .
= PrimaryBid Due Diligence Unavista
LSEG StarMine LSEG MarketPsych LSEG AlphaDesk LSEG Workspace
Analytics
LSE LSEG Workspa
BEYOND D2 [SEG MarketPsych Cuntitative SEG Worlspace
RATINGS 2% Analytics
standards for positive finance LSEG
Quantitative
Analytics

LSEG

LSEG I/B/E/S

LSEG Datastream

LSEG data and services access and distribution
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2. Workspace Application

Show All

Hide All

W5 v

CREATE LAYO!

Setting Up Your Own Layout

™ TAL/TAL
13

MNew Lar
s Save Layout a
New Panel
Enter a name for this Layout. After you save once, all subseguent changes are
Mew Tab

New B:

automatically sav

| Edwin NCCU 20251106 |

your saved Layouts in My Files.

SAVE CANCEL

Save as your own file
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2. Workspace Application

o
TAIWAN SEMICONDUCTOR MANUFACTURING CC

cames corsr
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TENCENT HKG / HKG

Time ime Het.Chng Bid sk [
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.Flag CT+0CA
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HANG SENG INDEX

ALI HEALTH

TCL ELECTRONICS
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NETEASE MUSIC
SUNNY OPTICAL
POP MART
XIAOMEW
CRYSTAL INTL
HUA HONG SEMI

Monitor

s v ar tor o0, s 13 ar

Financial Chart
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2. Workspace Application

News Digest Quicklinks Banking & finance Commentary Commodities

Front page =

K 4§ Greer, Bessent blast

K China's rare earths
curbs, urge Beijing not
to implement them

+ US-China tensions pose potentially material risk
to growth outiook, Fed's Miran says

« The ‘phoney trade war’ may be ending: Mike
Dolan

= US, China still committed to global debt effo
IMF strategy chief says

mpanies | TOP NEWS

- M o F)ol2 Ao Y

Companies Industries Markets National languages Reglonal

Trending topics Market snapshot 3 months
NIKKE 2
+ US Supreme Court Hears Vioting Rights Act
UvE

+ Graphic: Israel’s Strategy to Bury Palestinian

Statehood
* The Trump Administration
+ The Middle East Conflict
+ Macro Vitals
* Earnings Roundup
* Charged: Riding the EV Wave
+ The Age of Al
* Elections 2025
+ Muskinc.
+ Warin Ukrsine

« Global Markets Forum

Latest news

ations UPDATE 1
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News Monitor
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SCREEN @

Unsaved Screen

Screener



LSEG Academy

3. Workspace Excel Add-In
A. Accessing and logging in to LSEG/ Refinit

R

BB Refinitiv
x

() Pause Updates

Forgotten your password?

Sign me in automatically m Cancel

= Real-time Data

. fx g Refinitiv Workspace - Excel
]

= Stop Automatic Sign In

@ System Test

c Uninstall Product

S

1. Login LSEG/ Refinitiv Workspace Des $X Settings

S Skype

O & o
2. Open the desktop menu —
LSEG/ Refinitiv Workspace — Microsoft Excel

LSEG

English v = Oh
Qﬁ Choose Connection File Home
REFINITIV. 0o
‘ Clear Cache O
‘ Deals Business
Qt Configuration Manager Intelligence
Deals Bl

@ Eikon Office Diagnostics

User ID

| ‘ ' Refinitiv Eikon - Microsoft Excel )

rspace is online ~
Password < | Refinitiv Workspace lew Automate

iv Workspace Excel

AutoSave (@ off) [E] % v = 'W-5989 Testing Excel - Workspace is ffline ~

Formulas Data Review

Insert Draw Page Layout View putomate Developer

[5# Add Object 47 Auto Color £5] Comp List ~ " & Offline
» Traces = Linking ~ [ Hotkeys
I¥ Scenario Analysis ~ 2 Define Palette

Annotations Logos

Presentation Tools Annotations Logos Options

£ Search

Developer Help Workspace

% fi 3 ﬁ? [E3 Add Object 4 Auto Color £2] Comp List [If..‘//
» Traces = Linking » [ Hotkeys )
Cantribute Now Farmula Deals Deals Business X X _ X Annotations
Live Mode~  Builder = Intelligence L Scenario Analysis ~ 2 Define Palette
Contribute Data Deals Tools Deals Bl Presentation Tools Annotations

3. Excel Menu — W pace — Offline

Help

Logos

Logos

Workspace

RPORATE

2 Online ~
£} Sditings
Ofions
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A. Accessing and logging in to Workspace Excel

A\ J

Workspace Formula Component Under Workspace Excel S

v fx~ =RDP.Data("MSFT.0","TR.TotalRevenue","Period=FY@")

=RDP.Data(Instrument(s), Data ltem(s), Parameters(s))
=RDP.Data("MSFT.O","TR.TotalRevenue","Period=FYQ0")

Displays Microsoft's most recent fiscal year total revenue.

B c D 3 F G
281,724,000,000.00 I@

RDP.Data(Instrument(s), Data ltem(s),) v fx~ =RDP.Data("@70@.HK","CF_LAST")
=RDP.Data(“0700.HK",*CF Last")

Displays Tencent (0700.HK)’s current last price.

635.5 (2]
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B. Capturing Data

Build Formula in Excel

1. Build Formula

AutoSave (@ off ) "7 v f‘b ~ T

Book1 - Workspace is o...

File Home Insert Draw Page Layout Formulas Data Review View Automate Developer Help
— (Y o= oo = = (1) Pause Updates -
— ]LX O El \Lr' g ’ DDI] O Real-time Data ° ° o>
Template:  Build  Search Lists App Screener Data Insert Refresh Contribute | Datastream Deals
v Formula v Library v Audit Chart All Workbooks v Data v v v
Get Data Apps Data Tools Deals Tools

2. Under Build Formula (Formula Builder), add the required instruments

Formula Builder

Add instruments: start typing and select from
Autosuggest, or use Advanced Search T . The

Workspace

o3
Deals Business
Intelligence

Deals Bl

nstruments’ asset-class determines the list of data
tems.

Fermula Builder

CORPORATE
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B. Capturing Data

* Build Formula in Excel
3. Add all the data item that you want, insert afterwards

Formula Builder

Instruments:  NICESARLA |0023.HK I 1299.HK | 181 U.HK[ 0388.HK | 0002.HK l 0005.HK I

. ¥ DATAITEMS 23 |/ 5 B

I ]
: Quick Functions

Bid Price #r
Bid

StarMine Models & Analytic Bid Type

Lipper Funds (2) MNegotiated or Competitive Bid Indicator (Ne

Time Series Data (2) MNumber of Bidders

Company Fundamentals (1) Is Bid Estimated Fag

Securatised Derivatives (5) Tender Bid Due Date

ETF Reports Plus (1) Australian Mergers Bid Type

Tender Bid Bond Value

BID SPREAD

Add All

ected ltems:

st Layout Update Frequency Add data fields as cellreferences H |+ Consolidate Formulas Cancel
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B. Capturing Data

e Build Formula in Excel

3. Add all the data item that you want

Formula Builder

Example: 0700.HK/ 0023.HK/ 1299.HK/ 1810.HK/ 0388.HK/ 0002.HK/ 0005.HK
§ Example: Bid/ Ask/ Last/ 52 Week High/ 52 Week Low/ VWAP Volume/ VWAP

oI CF_BID | CF_ASK | CF_LAST | TR Price52WeekHigh | TR Price52WeekLow | TRVWAPVOLUME | TRTSVWAP

=RDP.Data("0700.HK;0023
TRVWAPVOLUME; TRT

Updated at 13:20:05

Instruments:

;1299.HK; 1810.HK:0388
"CH=Fd RH=IN"D3)

CF BID CF ASK CF LAST |Price 52 Week High |Price 52 Week Low |[VWAP Volume |VWAP

0700.HK 291.2 291.4| 291.2 416.6 263.6 32959400| 290.725

0023.HK 9.65 9.66 9.66 12.38 9 2258800 9.5371

1299.HK 67.85 67.9 67.9 93.65 61.15 22596200 67.538 What if | want
1810.HK 15.48 15.5 15.5 16.98 9.86| 155016000| 16.3504 to change the
0388.HK 266 266.2| 266.2 382.4 238.2 5735700 265.7 order?
0002.HK 64.35 64.4 64.4 64.6 54.8 2488500| 64.3603

0005.HK 63.1 63.15 63.1 66.7 47 23280800| 63.1178

What if | want to add

some more fields
and instruments?
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B. Capturing Data

*  Build Formula in Excel

~1|Bid - |Ask = |Last |~ |Price 52 Week High = |Price 52 Week Low - [VWAP Volume T |VWAP |~ Sorting?
0002.HK 67.65 67.7 67.65 80.5 64.8 1638500| o67.0844
0005.HK 52.1 52.2 52.2 59.6 38.3 5764000 52.2322 NOt Recommend
0023.HK 10.34 10.36 10.36 14.36 9.77 604200 10.3482
0388.HK 346.8 347 346.8 515 314 2031700| 347.4452
Click on the cell “Updated at XX:XX:XX and Build Formula again
\ Updated at 18:00:00

Bid Ask Last Price 52 Week High Price 52 Week Low VWAP Volume VWAP
0700.HK 300.2 3004 3004 513.447929 288 11458200| 301.2389
0023.HK 10.34 10.36 10.36 14.36 9.77 604200 10.3482
1299.HK 77.15 77.2 77.15 98.6 70.15 10169400 77.503
1810.HK 12.12 12.14 12.12 26.05 10.3 31114400| 12.1463
0338.HK 346.8 347 346.8 515 314 2031700| 347.4452
0002.HK 67.65 67.7 67.65 80.5 64.8 1638500| 67.6844
0005.HK 52.1 52.2 52.2 59.6 38.3 5764000| 52.2322
Rearrange the order/ adding fields or instruments under Build Formula
Updated at 18:30:11 \

Bid Ask Last| Pct.Chng| Price 52 Week High| Price 52NWeek Low | Dividend VWAP| VWAP Volume

0002.HK 67.65 67.7 67.65 0.37 20.5 4.8 311 676844 1638500
0005.HK 521 52.2 52.2 -0.76 59.6
0023.HK 10.34 10.36 10.36 0.58 14.36
038B.HK | 3468  347] 3468 -0.52 515
0700.HK 300.2 300.4 300.4 -1.25 513.447929 3
1299.HK 77.15 77.2 77.15 -0.9 98.6
1810.HK 12.12 12.14 12.12 -0.16 26.05 LAST: PCTCHNG; TR Price52\
2888.HK 57.2 57.3 57.3 -0.35 62.8
9988.HK 91.75 91.8 91.75 -1.24 183.9

LSEG

CORPORATE
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B. Capturing Data

Build Formula in Excel

Rearrange the order/ adding fields or instruments under Build Formula * Example: Adding 2888.HK and 9988.HK

SRSl EUE cF_BID | cF_AsK | cF_LAST | PCTCHNG | TR Price52WeekHigh | TR.Price52WeekLow | DIVIDEND

TRVWAPYVOLUME

" MCF_BID; CF_AS

Layout Update Frequency Add data fields as cell references [ + Consolidate Formulas

Updated at 13:35:35

CFBID CF ASK |CF LAST |PERCENT CHANGE |Price 52 Week High |Price 52 Week Low |DIVIDEND |VWAP VWAP Volume
0002.HK 64.3| 64.35 64.3 -0.23 64.6 54.8 3.1 64.3603 2488500
0005.HK 63.1| 63.15 63.1 -0.08 66.7 47| 3.1574 63.1178 23280800 ° Example:
0023.HK 9.65| 9.67 9.67 0.94 12.38 9 0.53 9.5371 2258800 . .
0388.HK 267.6 268 268 0.15 382.4 238.2 8.19 265.6998 5735700 Addlng PCtChng & DIVIdend
0700.HK 291.2| 291.4 291.4 -0.55 416.6 263.6 2.4 290.7249 32959400
1299.HK 67.8| 67.85 67.85 -0.37 93.65 61.15| 1.5569 67.538 22596200
1810.HK 15.5| 15.52 15.52 -4.67 16.98 9.86|NULL 16.3504 155016000
2888.HK 65.2| 654 65.3 -1.21 75.1 56.6| 1.5592 65.8398 233800
9988.HK 75.5| 75.55 75.55 -0.4 118.5 67.8| 0.9751 75.2841 47083900
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B. Capturing Data

*  Build Formula in Excel

Refresh the Workbook to update the value

AutoSave (@ off) W-5989 Testing Excel - Workspace is 0...

File Home Insert Draw Page Layout Formulas Data Review View Automate Developer Help Workspace

fx Q E oo ? g S DDI] O (D) Pause Updates @ @ @ 53

= Real-time Data

Templates  Build  Search Lists App Screener Data Insert Refresh Contribute | Datastream | Deals Deals Business
e Formula ¥ Library ¥ Audit Chart | All Workbooks - Data v M e Intelligence
—) Get Data Apps Data Tools Deals Tools Deals BI

Updated at 14:58:25

Bid Ask Last| Pct.Chng| Price 52 Week High| Price 52 Week Low| Dividend VWAP| VWAP Volume
0002 .HK 58.1 58.15 58.1 0.35 79.75 51.45 3.1| 57.8191 908500
0OD05.HK 57.45 57.5 57.5 3.42 60.85 38.5| 2.5632| 57.0996 11100000
0023.HK 9.99 10 10 0.81 11.46 7.42 0.23 9.9513 410600
0388.HK 348.4 348.6 348.6 1.16 404.2 208.2 7.14| 345.1659 1398600
0700.HK 368.8 369 3638.8 0.93 416.6 188.6259108 2.4 365.857 12266900
1299 HK 85.9 85.95 85.9 1.6 93.65 57.25] 1.5368| 84.8642 15575000
1810.HK 12.64 12.66 12.64 3.44 14.54 8.31 0 12.4164 56307400
2888.HK 63.1 63.15 63.1 2.69 74.9 46.1( 1.4128| 62.9614 252300
0988.HK 95.75 95.8 95.8 1.28 122 60.25 0| 94.46%96 24578900
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B. Capturing Data

* Build Formula in Excel with time series data

@ Change the Data Items into Time Series

Formula Builder

Instruments: O700HE | 9988 HK

¥ DATAITEMS 23 nterval:  Daily

"Updated at 09:50:26

CORPORATE

@ Choose the fields and Change the Parameters & Quick Functions [12/21/2023

Formula Builder ¢
Instruments: 0700 HK | 9988 HK T
v DATAITEMS #i W Interval: Daily - B

Parameters & Quick Functions

Start | 01-Dec-2023
End
RT Feed
Tim

FIXING_1 (4) Number

LOLIMIT (1)
Trading Hours Only

UPLIMIT (1)
TSRepeat | YES
Adjusted

Sorting Order

NULL

Add All

OFF_CLOSE J ACVOL_UNS

=RDP HistoricalPrici 0.HK;

Layout Add data fields as cell references [

Timestamp | OFF_CLOSE | ACVOL_UNS| Timestamp | OFF_CLOSE | ACVOL_UNS

12/29/2023| 293.6 | 19624685 [12/29/2023| 756 26301974

12/28/2023| 293 37840686 |12/28/2023| 75.85 | 49312462

12/27/2023| 285 64471032 |12/27/2023| 73.8 36876901

12/22/2023| 274 147014902 |12/22/2023| 71.85 | 59400452

312.6 | 10167030 |12/21/2023| 73.35 | 34236257

12/20/2023| 314.2 | 14187408 [12/20/2023| 72.55 | 44579808

12/19/2023| 311.8 | 12530326 [12/19/2023| 71.65 | 31969362

12/18/2023| 311.6 | 12094993 [12/18/2023| 72.1 37723193

12/15/2023| 314.4 | 30917917 [12/15/2023| 71.65 | 62228683

- 12/14/2023| 306.4 | 17198776 [12/14/2023| 69.1 44998398
12/13/2023| 307 14145125 |12/13/2023| 69.4 27833190

12/12/2023| 311.4 | 12995914 [12/12/2023| 70.1 37921483

12/11/2023| 307.2 | 18402157 [12/11/2023| 68.8 70139100

12/8/2023 | 305.6 | 16600566 | 12/8/2023 | 70.5 52123073

12/7/2023 | 307.8 | 13703651 | 12/7/2023 | 69.7 39815379

12/6/2023 | 3116 | 15896242 | 12/6/2023 | 70.15 | 74529931

12/5/2023 | 308.8 | 23730039 | 12/5/2023 | 70.5 56325918

— 12/4/2023 | 316.8 | 14907238 | 12/4/2023 | 70.8 78421903
12/1/2023 319 15149684 | 12/1/2023 | 71.85 | 93686293

(3) Insert to Microsoft Excel
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B. Capturing Data
« Copy from Monitor List
1. Open the Monitor Application

Sample Layout - Global W._. -

WS = i1 <

monitor

New Layoul FILTER BY BB RESLLTS
Mew Browser My Favorites
Tiles
CATEGORIES
Securities and Portfolios in Realtime, access Reference Data and build
Custom Formulas
Analytics & Calcs

Please save your monitor
list for further use

ALPHABET INC A
AMERICN ARLNS GP
FUTU HLDG LT ADR
MICROSOFT CP
TESLA INC

« Equities Example: GOOGL.O/ AAL.O/ FUTU.O/ MSFT.O/ TSLA.O
» Fields Example: Last/ Pct.Chng/ Net.Chng/ Close/ Price 52 Week High/ Price 52 Week Low/ Currency
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B. Capturing Data

« Copy from Monitor List

3. Copy Monitor €] Copy and Paste to Excel

= f= | =TR(B3,"CF_CLOSE","RTFEED:IDN_RDFNTS_CF"}
B C D E F G H ! J
RIC MName Last Pct. Chng Met. Chng Close Price 52 Week High Price 52 Week Low Currency
Related ’ GOOGL.O  ALPHABET INC A 140.23  -0.0997 -0.14  140.23 142.68 84.86 USD
New Layout AALO AMERICN ARLNS GP 13.98 -0.0715 -D.Dll 13.93_| 19.08 10.86 USD
:“ TE“' FUTU.O FUTU HLDG LT ADR 54.17  4.2332 22 54.17 67.49 35.91 USD
Nf" ; ' r MSFT.O MICROSOFT CP 375.28  0.3235 1.21  375.28 384.3 219.35 USD
ew Browse
e TSLA.O TESLA INC 253.18 -3.1594 -8.26  253.18 299.29 101.81 USD
Save Columns as Template « Please note that the cell are in formula. D)

Set As Default Template

You may refresh the workbook at any time Refresh

All Workbooks ~

Column Templates

Summary Calculations...

sidebar « Otherwise, you may paste it as “Value”.
Multi-Tables 3

Zoom

AMERICN ARLNS GP
ALIBABA GRP AD/d
FUTU HLDG LT ADR
FUTU HLDG LT ADR

ALPHABET INC A

COCA-COLA CO/d
MICROSOFT CP
TESLA INC

VISA INC/d

* For any amendments/ order rearrangement, do it in the Monitor Application directly.
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B. Capturing Data

* Create in Excel with SpeedData ft. Data Item BrowserTool

1. Open the Excel, Key in the instrument RIC codes on rows, data fields on columns

DSPLY MMLL

TR.ISIN

CF_LAS

T |cF BID

0005.HK

0700.HK

1310.HK

9988.HK

1137.HK
2. Select the table, right click and choose

0005.H

0700.H

1810.H

9988.H

1137.H

Search the menus
o Cut
(B Copy
|_ﬂ"|:| Paste Options:
[0 [
Paste Special...
,»E Smart Lookup
Efpﬂ Link to this Range

Save/Restore as Values

Rebrand Functions

*. Workspace - Speed Data

Bl Create Lists

LSEG

“Workspace — SpeedData”

F

How can |
remember
the formula?

The 'CODE' is unexpected in fnrmula.IJDSPL‘r’_NMLL ISIM CODE CF_LAST \

AL . \
0700.HK

1810.HK

9988.HK

1137.HK

Updated at 11:38:33 DSPLY_NMLL TR.ISIN CF_LAST |CF BID |
0005.HK FEEE AT GB0005405286 62.65 62.65
0700.HK Bl KYGB75721634 297 297
1810.HK GEEE - W |KYG9830T1067 15.36 15.36
9988.HK FEEE - SW |KyGo17191142 74.75 74.75
1137.HK HERFEESE  |HKO000065349 2.59 2.59

CORPORATE
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B. Capturing Data

» Create in Excel with SpeedData ft. Data Iltem Browser Tool

3. Search in Data Item Browser!
data item browser

TIF: Select an app to launch

GEMERAL MNEWS & TEXT APPS

o Data ltem Browser DIB
Refinitiv content discovery tool

Open 'data item browser' in Advanced Search SHIFT |+ | ENTER

4. Search one example under the asset class you are looking for
@ Search the instrument

. Net Chng

CF_NETCHNG

ASSET CLASSES

: @ Find the field under
o Data Item Browser

DATA TYPES

Formerly Known As Name TR.Formerlyl

Doing Business As Name TR.DoingBusinessAsName

Showonly: | | Cross-Asset ltems || Favoriles SortBy: ® Relevance  A-Z CF_NETCHNG B _ @ Copy from the bOttom/

Type in Excel directly
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B. Capturing Data

Create in Excel with SpeedData ft. reference from Workspace

@ Search the instrument and click overview

! v TENCENT HOLDINGS LTD -

China (Mainland)

Overview MNews & Research

PRICE PERFORMANCE >
Open

Prev. Close

Bid / Ask ©

VWAP

Turnover

Volume

Price & Charis

2936

29541 2956

HKED 6018

20,127 465

Online Services

@ Click on the “ ?”

20,120,565

Debt & Credit Peers & Valuation Derivatives

@ Excel Function will be shown as follow

Field Definition - Bid [ Ask

The latest Bid price.

The latest Ask price.

Excel Function

Bid =TR{"0700.HK""CF_BID")

Ask | =TR{"0700HK""CF_ASK")

CORPORATE
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B. Capturing Data

» Create in Excel with SpeedData ft. Data Iltem Browser Tool

Let’'s demonstrate with Fixed Income

> |ISIN RIC <

US88032WAJ53

X51767800961
X52388913290

Summary

v HK Listed Coporate Bonds 20

¥ Interactive Media & Services

v Real Estate Management & Develof
VG176780096=
KY238891329=

CORPORATE
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B. Capturing Data

» Create in Excel with SpeedData ft. Data Iltem Browser Tool

Let’'s demonstrate with Fixed Income

@ Search the instrument
TENCENT HOLDINGS LTD - TENCN 1.81% 26-JAN-2026

FILTERS Reset All T

ASSET CLASSES

CONTENT CLASSIFICATION

@ Suggest to key in ISIN instead of RIC

@ Key in the instruments and fields

(4) rRight click at the cell and choose “Workspace — SpeedData

Recently Used

All ltems

Description

Net Chng

CF_NETCHNG

-0.0794 (88032WAT3=)

een latest

CORPORATE

Updated at 15:34:37 |TR.PreferredRIC |TR.FiDescription TR.FilssuerName TR.BIDPRICE |TR.BIDYIELD [TR.ASKPRICE |TR.ASKYIELD [TR.ADF_COUPON |TR.FiMaturityStandardvield |TR.FiMaturityDate
USEB032WAT36 83032WAT3= TENCN 1.81001/26/26 '25 MTN |TENCENT HOLDINGS LTD 93.8347 4.9901 93.9279 4.9401 1.81 4.99 1/26/2026
US02079KAHOS 02079KAHO= GOOGL 0.450 08/15/25 '25 ALPHABET INC 93.8267 4.4495 93.8711 4.4196 0.45 4.45 8/15/2025
US023135CD60 023135CD6= AMZN 2.73004/13/24 AMAZON.COM INC 99.2296 5.5125 99.2997 5.256 2.73 5.51 4/13/2024
1S12565WAA9D 12565WAAS= CKHTN 1.500 04/15/26 '26 CK HUTCHISON INTERNATIONAL (21) LTD [92.7046 4.9158 92.803 4.8675 1.5 4.92 4/15/2026
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C. Excel Templates Library

1. Open Templates

File Home Insert Draw Page Layout Formulas Data
W QHE|EBE 7S
d f}( il Ly E l\']_rl g} I]D
Templates § Build Trading Search Lists App  Screener Data  Insert
= armula ~ Analytics Library ~ Audit  Chart
Get Data Apps

Review View Automate

O {1l Pause Updates
Real-time Data
Refresh

All Waorkbooks ~

Data Tools

Developer Help Workspace

t% f/—: fx

Contribute Now Farmula
Live Mode ~  Builder

Datastreamn
Formula

Contribute Data

» We offered more than 100 different types of excel

templates for you to access the financial data.

CATEGORIES

Estimates (14)

Fundamentals

Ratios (12)

Real-Time (2)

ASSET CLASSES

Fixed Inco

Foreign Exchange (5)

Q| ¥ send Feedback

114 RESULTS - Suggested Ta Single Instrument Studies | Fundamentals Browse Tags
All(114)

AGGREGATED ESG SCORE FOR FUNDS
mmary and category scores for funds based on indiv

ovariance of the secu
weighted

RPORATE
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C. Excel Templates Library &

1. Intraday Pric

Template Library

CATEGORIES

Q.| ® send Feedback \

3 RESULTS - Suggested Tags:

Browse Tags

Al (3)

INTRADAY PRICE PERFORMANCE

undame F
Fundamenta Download

Lira

REFINITIV [ Intraday Price Performance

Enter RIC from cell A8

RIC Name Sector Exchange Country Currency Last High Low Volume Prev Close PR% Chg TR.CompanyMame

Key in the RICs to extract the relevant result

LSEG

0002 HK |CLP Holdings Ltd Utilities HOMNG KONG EXCHANGES AMD CLEAFHong Kong HKD 67.75 67.9 67.5 1466173 67.65 0.15% TR.TRBECEconomicSector
0005.HK |HSBC Holdings PLC Financials HOMNG KONG EXCHANGES AMD CLEAFHong Kong HKD 51.7 5215 515 4742029 522  -0.96% TR.ExchangeMName

0023 HK |Bank of East Asia Ltd Financials HONG KOMNG EXCHANGES AND CLEAFHong Kong HKD 10.38 10.48 10.28 767731 1036 0.19% TR.ExchangeCountry
0388 .HK |Hong Kong Exchanges and Clearing Ltt Financials HONG KOMG EXCHANGES AND CLEAFHong Kong HKD 3452 348.8 3424 2354153 368 -0.46% cf_curr

0700 HK |Tencent Holdings Ltd Technology HONG KOMG EXCHANGES AND CLEAFHong Kong HKD 3004 302 292.6 14976633 3004 0.00% cf_last

1289 HK.  |AlA Group Ltd Financials HONG KONG EXCHANGES AND CLEAFHong Kong HKD 76.7 7 76.35 10933927 7715 -0.58% cf_high

1810.HK. |Xiaomi Carp Technology HONG KONG EXCHANGES AND CLEAFHong Kong HKD 11.6 12.18 11.564 77855831 1212 4.29% cf_low

2888.HK |Standard Chartered PLC Financials HOMNG KONG EXCHANGES AMD CLEAFHong Kong HKD 56.6 56.65 56 160461 573 -1.22% cf_volume

9988.HK |Alibaba Group Holding Ltd Technolagy HONG KONG EXCHANGES AND CLEAFHong Kong HKD 89.55 924 88.65 25193964 91.75  -2.40% cf close
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C. Excel Templates Library &

2. Company Events Calendar

Template Library

CATEGORIES
S— Q| ® send Feedback \

All (1)

Browse Tags
mpany Fundamental: g

EVENTS CALENDAR
are Meetings and d opment of corporate
a Company top management. The template disp
entered.

Event Type Include/Exclude Tickers with color scheme used
0l

ReFINTV [R - REPORTING CALENDAR 2023
All Event Types

Upsate Coendar
P EarningsCallsAndPresentations (ECALL) Include 0700.HK Tencent Holdings Ltd T =y VAR PR MAY TN T AUC s ocr Nov oEC

EarningsReleases (RES) Include 1299.HK AlIA Group Ltd 1 1 1 1 1 1 1 1 1 1 1 1
GuidanceCallsAndPresentations (GCALL) Exclude 1810.HK Xiaomi Corp 2 2 2 2 2 2 2 2 2 2 2 2
Mo of Tickers inserted 13 CorporateAnalystMeetings (CAM) Exclude 0002.HK CLP Holdings Ltd : i i i : i : i i : 1299 Q3 RES 3 n i
Year 2023 CorporateCallsAndPresentations (CCALL) Exclude 0981.HK Semiconductor Manufacturing International Corp 5| 5| 51 5| 5| 5| 5| 5| 5| 5| 5| 5
ExDividends (EXDIV) Exclude 2269.HK WuXi Biologics (Cayman) Inc 6| 5| 6 5| 5| 6) 5| 6 6| 5| 6 6
MergerAndAcquisitionCallsAndPr fons (MACA Exclude echnology 7 7 9 7 7 7 el 7 7 7 7
OtherCorporate (OTHC) Exclude 3 3 3| 3 3 8 3 3 3 3 3 3
0700.HK SalesAndTradingCalls (STCALL) Exclude 9633.HK Nongfu Spring Co Ltd o  0%B104RESS o o o o g o 4 0981Q3RESY o
1299 HK SalesAndTradingRelease (STR) Exclude
1810.HK ShareholderAndAnnualMeetings [SHM) Exclude 0267.HK CITIC Ltd 10| 00194 ECALLW:xzz 'E‘CE:LT’ 10| 10| 10| 1o/ REREIIE2RESND 10| Bz 10
0002 HK StockSplits [SSP) Exclude 58 G2 ECALL 11
0981.HK BrokerageAnalystCalls (BACALL) Exclude 0388.HK Hong Kong Exchanges and Clearing Ltd 1 1 1" 1 " 1 " 1 1" 1
0981 Q1 RES

2269 HK BrokerageAnalystMeetings (BAM) Exclude
12 12 12 12 12

Enter Tickers =>> " __ 12| 12| 12| 0981 Q1 ECALL 12 12| 12| 12|
e CompanyVisits (CV) Exclude 13) 13| 13 13) 13| 13| 13| 13 13| 13| 13 13
9618.HK OtherBrokerages (OTHB) Exclude I 14 14] 14 14 14] 14] 14] 14 14| 14| 14 14

Max 15 Tickers.

9633 HK SyndicateRoadshows [SYNR) Exclude
3690.HK ConferencePresentations (CONFP) Exclude 15| 15 15} 15| 15 15 15 15| 15 15 = 15
0700 Q3 ECALL

0267 HK ConferenceCalls (CONF) Exclude

2800_HK GeneralPoliticalEvents (GPE) Exclude 0388 HR RES 16

0388.HK MarketHolidays (MH) Exclude aBgLIRECALL
IPOFilings (IPOF) Exclude 16 16| 16 16 16| 16| 16| 16| 16| 16 16
IPOLockupExpirations (IPOLE) Exclude 0700 Q2 ECALL
IPOPricings (IPOP) Exclude -
IPOWithdrawals (IPOW) Exclude 17| 17 17] g:gg z: ;E:LL” 17 17 17 17 17| 17 17
SecondayFilings (SECF) Exclude 18] 18 19 18 18 ol 18| ) | | I T
SecondayPricing (SECP) Exclude 19] 19| 19 19 19| 19 19| 19 19 19| 19 19
SecondayWithdrawals [SECW) Exclude 2] 20 20) 2| 2] 2] 2] 20 20| 1368 Q3 RES 20[1810 Q3 ECALL 20 =
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C. Excel Templates Library

Template Library @ - — 0O X

CATEGORIES

ipper Q.| ® Send Feedback

1 SULT - Suggested Tags: | owse S
pany Fundamentals (0) 1 RESULT - Suggested Tag Browse Tag

All (1)

— LIPPER FUND NAV HISTORY

rnance (0)

REFINITIV' [ LIPPER FUND NAV HISTORY

Input Parameters

Lipper Fund RIC LPBE172568 h Allianz Inc & Gr
—
Updated at 15:46:05 NAV
1-Jan-24 6.1834
29-Dec-23 6.1834
28-Dec-23 6.1868
27-Dec-23 8.1692

26-Dec-23 8.1504

—— Key in the Fund RIC

RPORATE
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C. Excel Templates Library &

4. Company Fundamentals

Income Statement Balance Sheet

COMPANY FUNDAMENTALS - FINANCIAL INCOME STATEMENT % 2 COMPANY FUNDAMENTALS - FINANCIAL BALANCE SHEET

Due to the different interpretation of similar items, depending on the S Due to the different interpretation of similar items, depending on
industry a company operates in, Refinitiv has created six templates — one : —— the industry a company operates in, Refinitiv has created six
each for Industrials, Investment Trusts, Other Financials, Prope v : templates — one each for Industrials, Investment Trusts, O

REFINITIV' [ FUNDAMENTALS - OTHER FINANCIAL INCOME STATEMENT REFINITIV [ FUNDAMENTALS - OTHER FINANCIAL BALANCE SHEET

0388.HK 1810.HK
Hong Kong Exchanges and Clearing Ltd Xiaomi Corp
Country Hong Kong Country China
Exchange HONG KONG EXCHANGES AND CLEARING LTD Exchange HONG KONG EXCHANGES AND CLEARING LTD
Industry Investment Banking & Investment Services Industry Comptiters, Phones & Household Electronics
CF Template Other Financial CF Template Industrial
Ticker 388 Ticker 1810
Reference '"fDatiD" Reference Information
Eash Flow - Standardized - Cash Flow - Standardized
Murnber of Periods: 5 Currency: NATIVE | NUmber of Periods. 5 Currency. Meibes h Ad
Latest Data to the Left F¥ Corwersion Fate: | PeriodEnd | Latest Data fo the. Left £ Conversion Rate PeriodEnd R
Income Statement - Standardized (Currency: HKD) Balance Sheet - Standardized (Currency: CNY)
Annual )

Annual

Fx Conversion Rate L d L 1.0000

Fx Conversion Rate 1.0000 1.0000 1.0000 1.0000 1.0000

Updated at 11:57 1311202 1311202 /3172018 21311201 213112017

Updated at 11:53:22 12/31/2021 12/31/2020 12/31/2019 12/31/2018 12/31/2017
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D. Screener &

1. Open Screener

AutoSave (@ off) W-5989 Testing Excel - Workspace is online S Search 4

File Home Insert Draw Page Layout Formulas Data Review Wiew Automate Developer Help Workspace \

B A& w Q VI | O Dete=l 8 £ A .

» Real-time Data

Templates  Build Trading Search Lists App § Screenerf Data Insert Refresh Contribute Mow Formula | Datastream
= Farmula ~ Analytics Library * Audit  Chart All Workbooks ~ Live Mode~  Builder Formula Gt
Get Data Apps Data Tools Contribute Data

2. Screen according to your preference

SCREENER

Excel Screener
SCREEN
Unsaved Screen
==uspD v

UNIVERSE Public Companies

Active, Public, Primary

Add
Add
Add

Add

Add

Counts




LSEG Academy

D. Screener
@ Screen with filters

SCREENER

SCREEN

Example:

Restored Screen en Template
# HKD

UNIVERSE  Public Companies

Public, Primary

Tencent Holdings Lid

AlA Group Lid

Meituan
QUICK FILTERS MNongfu Spring
untry of Headquarters

om Inc

Hong Kong Exchang

Li Auto Inc

Tracker Fund of Hong Kong HKD
Sun Hung Kai Propertie

conductor Manufacturing Inter...

u Techn

Holdings Ltd

Property and
China R

Eikon Screener

alt

and Lid

Lid

Group

Add Rank

TG =~

@

1. Currency: HKD/ 2. Country of Exchange: Hong Kong/
3. Company Market Cap: In Top 20 Rank

Insert Screen

RPORATE

4

N\

Updated at 15:05:51 |Company Common Name Country of Exchange |Company Market Cap |Price Close
0700.HK Tencent Holdings Ltd Hong Kong 2,786,342,926,260.00 |293
1299.HK AlA Group Ltd Hong Kong 776,294,676,589.80 |68.1
3690.HK Meituan Hong Kong 514,223,625,991.05 |82.35
9633.HK Mongfu Spring Co Ltd Hong Kong 508,340,281,280.00 [45.2
1810.HK Xiaomi Corp Hong Kong 408,140,770,645.96 |16.28
9618.HK JD.Com Inc Hong Kong 358,031,187,344.20 |112.6
0388.HK Hong Kong Exchanges and Clearing Ltd Hong Kong 339,407,821,506.80 |267.6
2015.HK Li Auto Inc Hong Kong 306,753,640,781.09 [144.5
2800.HK Tracker Fund of Hong Kong HKD Hong Kong 258,805,084,818.32 [17.23
0016.HK Sun Hung Kai Properties Ltd Hong Kong 245,974,252,586.16 [84.85
0981.HK Semiconductor Manufacturing International Corp  |Hong Kong 235,386,731,537.83 |20.2
1024.HK Kuaishou Technology Hong Kong 228,104,759,715.00 [52.5
0267.HK CITIC Ltd Hong Kong 227,867,168,298.92 |7.83
2388.HK BOC Hong Kong Holdings Ltd Hong Kong 223,174,213,473.32 |21.1
2020.HK AMNTA Sports Products Ltd Hong Kong 215,987,541,875.00 |76.25
2328.HK PICC Property and Casualty Co Ltd Hong Kong 203,521,302,522.45 |9.15
1109.HK China Resources Land Ltd Hong Kong 199,666,308,212.00 (28
1876.HK Budweiser Brewing Company APAC Ltd Hong Kong 192,823,860,320.00 [14.56
0027.HK Galaxy Entertainment Group Ltd Hong Kong 191,420,380,333.57 [43.75
9961.HK Trip.com Group Ltd Hong Kong 189,138,827,772.35 |276.6

Microsoft Excel
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E. Datastream

RPORATE

File Home Insert Draw  Page Layout Formulas Data Review View  Automate Help  Acrobat  Workspace
Y [ (1) Pause Updates = f j: Ell Manage Requests [l Chart | Library
E A Q & v = o O G 2 3 .
_$ 1lities ~ o - ]
Templates  Build  Search  Lists App  Screener Data  Insert Refresh Real-time Data Contribute Mow Formula § Datastreamfl * Utilities lil Refresh = Manage
w Formula ~ Library ~ Audit  Chart All Workboolks ~ Live Mode ~ Builder Formula B E Mew Request Table ! Edit il Run Template
Get Data Apps Data Tools Caontribute Data Datastream

Datastream Formula..

« Static/ As Of Request — historical data for a specific time
» Time Series/ Start-End Request — historical data for a period

Start-End
Start-End
As of

Options

Display Cu

+| Display

s for each item in list Symb Datastream -~

Frequency

om Header

w Titles

v| Display Column Titles

Display He

Transp

+| Display Code

~ ¥ E

| T %R A S Ex

Relative entry box Datatype Editor
Daily
Display Currency

Display Latest Value

v| Hyperlink

+| Auto Refresh

Auto ze for D nation Range

Not Available String
e Value S

Value

Cancel

REFINITIV ACADEMY

Equities Series Editor

History

4
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E. Datastream &

« Static/ As Of Request — historical data for a specific time

~ T ®

Series/Lists:
Symbology: ' Datastream -~ Category: | Equities Series Editor

7YT,D,](($EX

2025-09-30 v [R Datatype Editor ~ History

Datatypes/Expressions:

» Time Series/ Start-End Request — historical data for a period

Series/Lists: v Y B A

Time Series for each item in list Symbology: | Datastream - Category: | Equities Series Editor

7YT,D,}§($EX

Datatypes/Expressions:
Start-End ~  From 2014-03-31 v [R Relative entry box Datatype Editor ~ History

To 2025-09-30 v |[ER

Frequency Monthly v |[ER

REFINITIV ACADEMY
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E. Datastream

Time Series for each item in list

Datatype:
Start-End
Start-End To

s of

< From

Frequency

Datastream Navigator

£ B |

ADD FILTERS

SEARCHING HINTS

CATEGORY
Equities
EXCHANGE
Hong Kong
MARKET

CURRENCY

ACTIVITY

SYNCHRONISE USER DATA

Results (filtered)

Datastream ~~

Relative entry box

CHARTING HELP TRAINING

Search

()] Display longer Names

L

¥ W

L

¥ W

W

* Wk

W

L

¥ W

L

¥ W

W

L

¥ W

L

Mame

TEWCENT HOLDI

CHINA CON.BANK 'H'

CHINA MOEBILE

X1A0MI

CNOOC

AlAGROUP

MEITUAN

HONG KONG EXCHAMNGES AND
CLEARING
SEMICON.MNFG.INTL.

BOC HONG KONG HOLDINGS
HANG SENG BANK

CITIC

ZIJIN GOLD INTERNATIONAL
CHINA UNICOM (HONG KONG)

POP MART INTERNATIONAL GROUP

Explore more resuliz like these: Hong Kong =

Hong Kong =
Hong Kong =

Datatype Et

Symbol

2010

2018

2000

2025

2000

2020

Market
Hong
long
China
Hong
Kong
Hong
Kong
Hong
Kong
Hong
Kong
Hong
Kong
Hong
Kong
Hong
Kong
Hong
Kong
Haong
Kong
Hong
Kong
Hong
Kong
Hong
Kong
Hong
Kong

Currency

Hong Kong

Daollar
Hong Kong
Dollar
Hong Kong
Daollar
Hong Kong
Diollar
Hong Kong
Dollar
Hong Kong
Daollar
Hong Kong
Dollar
Hong Kong
Daollar
Hong Kong
Diollar
Hong Kong
Dollar
Hong Kong
Dallar
Hong Kong
Dollar
Hong Kong
Dollar
Hong Kong
Dollar
Hong Kong
Daollar

Find Series

B 1-150f 5147

Software and Computer Services
Banks

Telecommunications Service Providers
Telecommunications Equipment

0il, Gas and Coal

Life Insurance

Software and Computer Services

Invesiment Banking and Brokerage:
Senvices

Technology Hardware and Equipment

Banks

Banks

General Industrials

Precious Metals and Mining
Telecommunications Service Providers

Retailers

HK Equity Data

Date b
Type NAME
KTCNT TENCENT HOLDINGS

?FK?(KKK
= |y (= |0 O
DUO—_'UJ
= ] =

CHINA CON.BANK 'H'
CHINA MOBILE
XIAOMI

CNOOC

AlA GROUP
MEITUAN

HONG KONG EXCHANGES AND CLEARING

SEMICON.MNFG.INTL.

BOCHONG KONG HOLDINGS

HANG SENG BANK
CITIC

ZIJIN GOLD INTERNATIONAL
CHINA UNICOM (HONG KONG)
POP MART INTERNATIONAL GROUP

29/10/2025

RIC X
0700.HK
0939.HK
0941.HK
1810.HK
0883.HK
1299.HK
3690.HK
0388.HK
0981.HK
2388.HK
0011.HK
0267.HK
2259.HK
0762.HK
9992.HK

REFINITIV ACADEMY

645
7.9
85.55
44.92
19.95
74.6
100
432.4
80.1
38.48
151.9
11.98
122.2
9.16
228.2

RPORATE
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E. Datastream

Find Series

s for each item in list = a Datastream ~~ - . Equities

Relative entr Datatype Editor ~ History

Frauency Select the Items in Navigator -> Use

Datastream Navigator

BACK SEARCHING HINTS ~ SYNMCHRONISE USER DATA  CHARTING HELP  TRAINING

n-EE E | Search

ADD FILTERS « Results (filtered) B 1-150f5147

CATEGORY ()] Display longer Names

Equities Mame Symbol Market Currency

W W  TEWCENT HOLDIN Hong Hong Kong Software and Computer Sggd
Name CHGDP CONN CH INDUSTRIAL PRODUCTION INDEX VOLN CH CPI (%YQOY) NADJ CH POPULATION VOLN

EXCHANGE £ Kong Doilar
; W Wi  CHINA CON.BANK 'H' 200 China Hong Kong Banks
Dollar
MARKET 3 [ W ¥  CHINAMOEILE 19 Hong Hong Kong Telecommunications: Servi
_ Kong Dollar
W o XIAOMI 2018 Hong Hong Kong Telecommunications: Equiy
Kong Dollar
w W  CNOOC 2001 Hong Hong Kong Cil, Gas and Coal
Kong Dollar
oW ROUP 2010 Hong Hong Kong Life Insurance
Kong Dollar
CURRENCY ; [ W o MEITUAN 2013 Hong Hong Kong Software and Computer S
Kong Drollar
w wir HONGKONGE AMGES AND 2 Hong Hong Kong Inv ent Banking and B
CLEARING Kong Diollar 5
W W SEMICON.MNFG.INTL. 200 Hong Hong Kong Technology Hardware and
Kong Dollar
W W  BOC HONG KONG HOLDINGS 2002 Hong Hong Kong Banks
Kong Dollar
W W HANG SENG BANK Hong Hong Kong Banks
Kong Daollar
W W CITIC Hong Hong Kong General Industrials
Kong Dollar
w W ZIJIN GOLD INTERNATIONAL 202 Hong Hong Kong Precious Metals and Mining
Kong Dollar

Hong Kong

ESUNT

1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005

W Wi CHINA UNICOM (HONG KONG) 2000 Hong Hong Kong Telecommunications ce Providers

Kong Drollar
W W  POPMART INTERNATIONAL GROUP 2020 Hong Hong Kong Retailers

ACTVITY _ Kong Dollar
Explore more resuliz like these: Hong Kong =
Hong Kong =
Hong Kong =

CNY HML
127177.4
139801.6
152731.3
164731.9
177389
192414.5
208427.5
2274237
250228.4
275531.3
306915.1

Macro Economic Data

INDEX

113.53
113.26
111.09
108.52
108.76
111.49
109.69
112.71
116.68
116.25

115.9

PERCENTAGE PERSON THO
17.1
8.3
2.8
-0.8
-1.4
0.4
0.7
-0.8
1.2
3.9
1.8

REFINITIV ACADEMY

RPORATE
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1211210
1223890
1236260
1247610
1257860
1267430
1276270
1284530
1292270
1299880
1307560
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CONTINUOUS LEARNING WITH LSEG ACADEMY

We are here to help you realize the full value of your LSEG solution, through successful
onboarding to continuous education.

lip

B Bo T O

Tailored Learning: Our team will proactively engage with you to
share best practices, insights, new capabilities and how to
integrate your new solution into your workflow.

Digital Learning Pathways: Access a curated selection of
courses designed to align with your needs. Your progress can be
tracked using the Learner Dashboard.

Learn Anytime, Anywhere: Access over 400 on demand
learning courses, anytime, anywhere.

Instructor-Led Classes:We offer live interactive classes on how
to use your new solution, delivered in your preferred language.

Market Insights & Intelligence: Hear from LSEG experts as they

deliver market insights and intelligence using LSEG solutions.

Get Certified: Learn essential skills and get certified with our
foundational certifications.

ACCESS LSEG ACADEMY’S LEARNING CENTRE

7 Tailor your learning journey with
. the Learning Centre

Need more specific training?
training@Iseg.com


https://www.lseg.com/en/training/learning-centre/

CORPORATE
LSEG Academy

Additional Resources

Contact Class Instructor HELPDESK & SUPPORT:

Edwin Kwan D China Help Desk: 4006-399-215
O 4008-811-408

Customer Success Manager
edwin.kwan@lseg.com

Hong Kong Help Desk: 3009-5616

+ 8522164 3208 Korea Help Desk: 080-672-0880
Macau Help Desk: 2887-2287
Taiwan Help Desk: 0800-666-061
000
{[J] Get Support | MyAccount

Access w
Channels 865 X
. Phone Chat MyAccount
Typical

Response 20 seconds 60 seconds 60 minutes



https://my.refinitiv.com/content/mytr/en/helpandsupport.html

LSEG Academy

CORPORATE

Graduate Programme (Hong Kong/ Singapore) / Junior Roles (China

Our Business Graduate programme

Appy now for our Business programme —

Programme overview Skills you'll learn What you'll do

Programme overview

Our Business Graduate Programme will allow you to gain valuable experience within one of our
Divisions (Capital Markets, Post Trade, FTSE Russel and Data & Analytics) or, alternatively, work
across one of our Group functions (People, Corporate Affairs and Marketing, Finance, Strategy
or Risk). In the Divisional roles, you may be involved in helping companies to raise capital,
developing benchmark ranges and indices, or building and evaluating risk models. In one of our
Group functions, you'll work in a central function to support company goals.

START DATE

June to September 2026

DURATION

12 Months

LOCATION

Singapore

India (Bengaluru)

Romania (Bucharest)

United Kingdom (London)

United States of America (New York)

QUALIFICATIONS

Any degree-level qualification.

Create lasting opportunities and
fulfil your potential

-y »

Yo% LSEG

Q Search for jobs or keywords

Location v Division v
China x |
Clear All (1)
17 JOBS FOUND

HOW TO APPLY?
Account Manager

© CHN-Shanghai-Azia Centre 30/F
(© Posted Today

R0113045 - Division: Sales & Account Management

If you want to apply for a job, please
click the Apply button. You will then be
redirected to our Careers sign-in page
where you can enter your existing
credentials or set up an account with us.

Associate Content Analyst - Mandarin

© CHN-Beijing-Zhong Guan Cun No.1
(®© Posted Today

R0113165 - Division: Operations Read More v

40



Q&A

REFINITIV_

DATA IS JUST ‘
THE BEGINNING®
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Thank you
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